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Abstract

The purpose of higher education is not only helping students to acquire knowledge but also
developing their employability. Employability consists of "the mastery and application ability of

nn

domain knowledge", "students' generalized skills" or soft power (such as teamwork, communication,
problem analysis and resolution, etc.), and "professional identities" Many formal or informal
activities on campus can strengthen students’ employability. Assignment design can also develop their

employability.

This research project was an action research. I used "interviewing practitioners with qualitative
approach” as the form of group assignment to develop students’ generalized skills and professional

identities, and to enhance their understanding of managerial concepts.

After completing this assignment, I investigated the effectiveness by questionnaire. Survey.
Eighty percent of students said their understanding to life of managers has improved. Seventy-four
percent of students reported that they have gain further understanding of managerial concepts. Eighty-

seven percent of students stated they were more capable of communicating with others and expressing



their own thoughts. Seventy-one percent of students believed their tolerance to ambiguity and
uncertainties has strengthened. Ninety-seven percent of students felt that they were more capable of

working with others. Eighty-two percent of students said that their leadership skills improved...

In summary, requesting students interviewing practitioners can strengthen students’

understanding of domain knowledge, establish professional identities, and develop their generic skills.

Keywords: Management course; Assignment design; Generic skills; Professional identity;

Qualitative interview
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